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Originator Mike Moore Phone No RID ID CDR 31 

Review Release B CDR 
Organization Code 505 Originator Ref 

E Mail Address mike.moore@gsfc.nasa.gov Priority 2 

Document 

Section Page Figure Table 

Category Name MSS Design Actionee Project (Moore) 

Sub Category Related RIDs 
Subcategory ID 

Subject Trouble Ticketing Scope 
Description of Problem or Suggestion: 

Project needs to determine if Trouble Ticketing exchange is needed for ECS-External Entity interfaces (e.g. 
Landsat). 

Originator’s Recommendation 

GSFC Response by: GSFC Response Date 

HAIS Response by: HAIS Schedule 

HAIS R. E. HAIS Response Date 

Status Open Date Closed Sponsor Moore 
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